
Compaq Insight Manager (Win32) transition to Compaq Insight Manager 7. Compaq Insight Manager 7 represents the convergence between Compaq
Insight Manager (Win32) and Compaq Insight Manager XE. Compaq Insight Manager 7 provides rapid access to detailed fault and performance
information gathered by the Compaq Management Agents. Compaq Insight Manager 7 helps maximize system uptime and performance and reduces the
cost of maintaining the IT infrastructure by providing proactive notification of problems before those problems result in costly downtime. Compaq Insight
Manager 7 also introduces powerful new functionality for system software maintenance and configuration of management parameters across groups of
managed devices. For more information, visit the Compaq systems management Web site at
http://h18000.www1.hp.com/products/servers/management/cim7-description.html
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.
With Compaq Insight Manager you can effectively manage your servers and better utilize your IT resources. Compaq Insight Manager provides
comprehensive system management for Compaq servers, workstations, and clients. It proactively monitors and manages system resources by providing IT
managers with time critical management information. It provides extensive fault, configuration, and performance management. Users can focus on their
core competence while Compaq Insight Manager seamless manages their platforms. Worldwide, over one million servers are managed with Compaq Insight
Manager and Compaq Management Agents.
The Compaq Insight Manager application runs on a Compaq server, and acts as the management console. It seamlessly interfaces with Compaq
Management Agents to ensure that Compaq servers are the best managed servers in the industry.

Ordering InformationOrdering InformationOrdering InformationOrdering Information
Compaq Insight Manager and Compaq Management Agents for Servers are distributed as part of the Compaq Server Setup and Management
package included with every Compaq server. Updates can be received via the SmartStart subscription service or downloaded from
http://h18023.www1.hp.com/support/files/server/us/index.html.
For additional information on other Compaq Intelligent Manageability products and services, visit
http://h18013.www1.hp.com/products/servers/management/index.html
NOTE: NOTE: NOTE: NOTE: These Web sites are available in English only.

BenefitsBenefitsBenefitsBenefits
Reduces system management costReduces system management costReduces system management costReduces system management cost – by providing centralized fault, configuration and performance information
Improves operational efficiency Improves operational efficiency Improves operational efficiency Improves operational efficiency – through extensive remote management capabilities
Decreases server downtime Decreases server downtime Decreases server downtime Decreases server downtime – through proactive fault management and version control
Enhances informationEnhances informationEnhances informationEnhances information – provided by existing enterprise management products such as HP OpenView and Tivoli NetView

CapabilitiesCapabilitiesCapabilitiesCapabilities
Comprehensive Fault Management-allows proactive management of the distributed enterprise by alerting in advance of system failures.
Broad Configuration Management-detailed inventory collection, Insight Version Control and Integration Server Maintenance enable effective
deployment and maintenance of consistent, manageable configurations.
Performance Management/Resource Utilization-helps to determine how servers are utilized.
Remote Management-Compaq Remote Insight board and ProLiantä Integrated Remote Console ensures that customers are never out of touch with
their systems, even when they are off-line or without power.
Version Control and Integration Server Maintenance-allows administrators to monitor and update versions of server and workstation firmware, drivers
and utilities.
SNMP and HTTP Standards-based-provides integration with other management products and browser access.
Flexible Network Connectivity-supports multiple transport protocols including IPX, TCP/IP and PPP to operate over LANs, WANs and modems.
Database Export-lets users quickly and easily export Compaq Insight Manager configuration and alarm data to their preferred database or
spreadsheet for configuration or asset management and reporting.
Support is provided for Leading Operating Systems-including Microsoft® Windows®; Novell NetWare, intraNetWare and intraNetWare for Small
Business; SCO UnixWare® and OpenServer; IBM OS/2 Warp, Compaq Tru64 Unix®, Compaq OpenVMS.
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Compaq AdvantageCompaq AdvantageCompaq AdvantageCompaq Advantage
The most comprehensive systems management application with support for the widest range of operating systems
Wide breadth of remote management capabilities from in-band to out-of-band, and configuration to diagnostics
Ability to provide up-to-date version control information for server and workstation firmware, drivers and utilities
Extensive online Help documentation
Predictive fault management and Pre-Failure Warranty for storage, memory and CPU
UPS management and multi-server shutdown capabilities
Integration with management software products such as BMC PATROL, CA Unicenter TNG, HP OpenView, Tivoli NetView, Microsoft Systems
Management Server, Boole & Babbage Ensign, Cabletron SPECTRUM, Seagate NerveCenter Pro and SunNet Manager
Integration with Dialogic CT components

Availability and UsageAvailability and UsageAvailability and UsageAvailability and Usage
Compaq Insight Manager console application and Compaq Management Agents are distributed as part of the Compaq Server Setup and
Management package included with every Compaq server, and via a SmartStart subscription.
Updates and upgrades of Compaq Insight Manager console and Compaq Management Agents may be downloaded from
http://h18023.www1.hp.com/support/files/server/us/index.html
For additional information, visit Compaq's management page on the Worldwide Web:
http://h18013.www1.hp.com/products/servers/management/index.html.
The Compaq Insight Manager console and agent software may be used on any number of networked clients and servers.

NOTE: NOTE: NOTE: NOTE: These Web sites are available in English only.
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User InterfaceUser InterfaceUser InterfaceUser Interface Microsoft Windows 2000 Server and Advanced Server

     Microsoft Windows NT 4.0

     Microsoft Windows Millennium

     Microsoft Windows 98

Browser SupportBrowser SupportBrowser SupportBrowser Support Internet Explorer 4.01 or later

     Netscape Navigator 4.03 or later with JDK 1.1 patch

Protocols SupportedProtocols SupportedProtocols SupportedProtocols Supported IP, IPX, and PPP

SNMP V1 ComplianceSNMP V1 ComplianceSNMP V1 ComplianceSNMP V1 Compliance Standard MIB Support, including RFC1213, RFC1398 and RFC1231

Pager SupportPager SupportPager SupportPager Support Numeric and Alphanumeric Paging using Global System for Mobile Communication (GSM)/Short Messaging Service (SMS)
via Telocater Access Protocol (TAP)

E-mail supportE-mail supportE-mail supportE-mail support Alarms received at the console can be forwarded via e-mail using Simple MAPI compliant e-mail client

     NT event notifier application forwards alarms via e-mail using SMTP

Remote ManagementRemote ManagementRemote ManagementRemote Management
SupportSupportSupportSupport

Remote Console, Compaq Utilities

Integrated Remote Console

     Remote Insight Board (EISA & PCI)

     Remote Insight Lights-Out Edition

Management Agent RequirementsManagement Agent RequirementsManagement Agent RequirementsManagement Agent Requirements
Management ProtocolManagement ProtocolManagement ProtocolManagement Protocol Simple Network Management Protocol (SNMP) – for Servers and Clients

     Hyper Text Transfer Protocol (HTTP) – for Servers and Clients

     Desktop Management Interface (DMI) – for Clients

Free disk spaceFree disk spaceFree disk spaceFree disk space Compaq Management Agent for Servers – Windows – at least 25 MB

     Compaq Management Agent for Servers – NetWare – at least 15 MB

     Compaq Management Agent for Servers – UnixWare2 – at least 15 MB

     Compaq Management Agent for Servers – UnixWare7 – at least 15 MB

     Compaq Management Agent for Servers – SCO5 – at least 15 MB

     Compaq Management Agent for Servers – OS/2 – at least 15 MB

     Compaq Management Agents for AlphaServers – OVMS – at least 15 MB

     Compaq Management Agents for AlphaServers – Tru64 UNIX – at least 15 MB
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Supported ModelsSupported ModelsSupported ModelsSupported Models
ServersServersServersServers Compaq Prosignia, Compaq ProLiant, Compaq AlphaServers

Supported OperatingSupported OperatingSupported OperatingSupported Operating
Systems on CompaqSystems on CompaqSystems on CompaqSystems on Compaq
Prosignia and ProLiantProsignia and ProLiantProsignia and ProLiantProsignia and ProLiant
serversserversserversservers

NovellNovellNovellNovell NetWare, NetWare for Small Business

MicrosoftMicrosoftMicrosoftMicrosoft Windows 2000

LinuxLinuxLinuxLinux RedHat and SuSE

SCOSCOSCOSCO UnixWare, 2.1.3, 7.1, 7.1.1

  OpenServer Release 5.04, 5.05

Supported OperatingSupported OperatingSupported OperatingSupported Operating
Systems on Alpha serversSystems on Alpha serversSystems on Alpha serversSystems on Alpha servers

CompaqCompaqCompaqCompaq Tru64 UNIX V4.0F, 5.0

  OpenVMS 7.1, 7.1-1H1, 7.1-1H2, 7.1-1H3, 7.1-2 and 7.2

WorkstationsWorkstationsWorkstationsWorkstations Supported ModelsSupported ModelsSupported ModelsSupported Models Compaq Professional Workstation

     Supported OperatingSupported OperatingSupported OperatingSupported Operating
SystemsSystemsSystemsSystems

Microsoft Windows 2000, Windows Millennium

     Windows NT Workstation 4.0

DesktopsDesktopsDesktopsDesktops Supported ModelsSupported ModelsSupported ModelsSupported Models Compaq Deskpro

     Supported OperatingSupported OperatingSupported OperatingSupported Operating
SystemsSystemsSystemsSystems

Microsoft Windows 2000, Windows 95, Windows 98

     Windows NT Workstation 4.0

PortablesPortablesPortablesPortables Supported ModelsSupported ModelsSupported ModelsSupported Models Compaq Armada, LTE 5000 (Win 95 & Win NT)

     Supported OperatingSupported OperatingSupported OperatingSupported Operating
SystemsSystemsSystemsSystems

Microsoft Windows 2000, Windows 95, Windows 98

     Windows NT Workstation 4.0

Uninterruptible PowerUninterruptible PowerUninterruptible PowerUninterruptible Power
SuppliesSuppliesSuppliesSupplies

Supported ModelsSupported ModelsSupported ModelsSupported Models All Compaq UPS Models:

T700, T700h, T1000, T1000h, T1500, T1500h, T2000, T2400h, R1500, R1500h, R3000,
R3000h

     Supported OperatingSupported OperatingSupported OperatingSupported Operating
SystemsSystemsSystemsSystems

Microsoft Windows 2000, Windows NT 3.51, 4.0

Additional SpecificationsAdditional SpecificationsAdditional SpecificationsAdditional Specifications
Supported StandardsSupported StandardsSupported StandardsSupported Standards Request for CommentRequest for CommentRequest for CommentRequest for Comment DescriptionDescriptionDescriptionDescription

RFC 1212 Concise MIB definitions

RFC 1215 Convention for defining SNMP traps

RFC 1213 Management Information Base (MIB II)

RFC 1398 Ether-Like Interface Type MIB

RFC 1231 IEEE 802.5 Token Ring Interface Type MIB

Management MIBSManagement MIBSManagement MIBSManagement MIBS Server and Workstation Management Parameters Over 1,000

     Server and Workstation Management Traps Over 60

     Client Management Parameters Over 300

     Client Management Traps 15

Insight ManagerInsight ManagerInsight ManagerInsight Manager
Integration TechNotesIntegration TechNotesIntegration TechNotesIntegration TechNotes

The following Compaq TechNotes are available:

Integrating Compaq Insight Manager with Enterprise Management Platforms 145806-005

     Integrating Compaq Insight Manager with BMC PATROL 297458-001

     Integrating Compaq Insight Manager with Cabletron SPECTRUM 276461-001

     Integrating Compaq Insight Manager with CA Unicenter TNG 276463-001

     Integrating Compaq Insight Manager with Microsoft Systems Management Server 184720-005

     Integrating Compaq Insight Manager with Novell ManageWise ECG056/1298

     Updating Compaq Systems Software from an Integration Server 219467-003

     Integrating Compaq Insight Manager with Tivoli TME 10 ECG009/0498

     Integrating Compaq Insight Manager with Dialogic BoardWatch
(available on the Dialogic Web site)

     Electronic copies of the TechNotes are available on the Compaq Management CD or at
http://h18000.www1.hp.com/support/techpubs/technotes/index.html.
NOTE: NOTE: NOTE: NOTE: This Web site is available in English only.
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© Copyright 2003 Hewlett-Packard Development Company, L.P.
The information contained herein is subject to change without notice.

Microsoft and Windows NT are US registered trademarks of Microsoft Corporation. Unix and UnixWare are registered trademarks of The Open Group.

The only warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein
should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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